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Introduction  

Caravan Industry Association Western Australia (CIAWA) hereby submits its response to the 
Department of Commerce (DoC) Consultation Regulatory Impact Statement for the Review of the 
Motor Vehicle Dealers Act and the Motor Vehicle Repairers Act, released November 2015 for public 
comment.   

As the peak industry body for the caravan and camping industry in WA, CIAWA represents caravan, 
motorhome and camper trailer dealers as well as caravan park operators.   

CIAWA is strongly committed to the maintenance of a robust regulatory system under which standards 
of conduct among industry members are scrutinised and through which the interests of consumers 
remain effectively protected.   

CIAWA is very proud of the fact that the Western Australian recreational vehicle market is recognised 
Australia wide as the most professional and most ethical. CIAWA believes that this is in no small part 
due to its regulatory system and considers that consumers across Australia would benefit from a 
national regulatory system. As a consequence the Association’s response to Regulatory Impact 
Statement is framed in the context of support for the continuation of a relatively prescriptive 
regulatory framework for the recreational vehicle industry.    

In making its response CIAWA has limited its submission to those issues which directly or indirectly 
affect the interest of consumers including issues of public safety, and issues which have a direct impact 
on its members.  

CIAWA has therefore not responded to every issues raised in the Regulatory Impact Statement. 

 

Definitions   

 

“Recreational Vehicle” – means a caravan, camper trailer, mobile home, motorhome, campervan, 

“Trade members” – means CIAWA members who sell, hire or service recreational or sell ancillary 
equipment and accessories for customers of the caravan and camping industry.  

“Australian Design Rules” (ADRs) – These are national standards for vehicle safety, anti-theft and 
emissions.  The ADRs cover vehicle and trailer design standards such as occupant protection, 
structures, lighting, noise, engine exhaust emissions, braking and a range of miscellaneous items and 
are administered by the Australian Government under the Motor Vehicle Standards Act 1989. 

“DoC” – means Department of Commerce 
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Caravan Industry Association Western Australia (Inc) 
overview  

CIAWA aims are to;  

• Promote the caravan and camping lifestyle  

• Preserve its affordability for all West Australians  

• Advocate on behalf of members at Government level  

• Form links with industry bodies  

 

CIAWA has 240 members throughout Western Australia.  Membership is comprised of;  

• Over 100 trade members – manufacturing and retail business associated with the caravan and 
camping industry (e.g. suppliers and manufacturers of caravans, campervans, camper trailers, 
RV’s and associated equipment).  

• 140 caravan park members spread across every region of WA - from Kununurra to Esperance 
to Laverton and beyond.  Of these, 112 are mixed use parks (combining short and long stay), 
14 are short stay only and 14 are long stay only (residential parks and lifestyle villages)  

• In addition, we have a database of 60,000 qualified caravan and camping consumers, collected 
at Caravan and Camping Shows run by CIAWA in Perth (annually) and regional WA (bi-
annually).  

 

CIAWA is proactive in representing members and the industry in general, is represented on 
Government review bodies and is regularly consulted by Government and industry stakeholders. Core 
to our advocacy role is providing an industry perspective to Government and where required, engaging 
legal advice and undertaking research and consultant reports to support the industry position. 
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Submission consultation and industry research  

This response is submitted by CIAWA’s Board and Trades Committee following surveys and interviews 
with members and with the assistance of consultant Michael Johnson.      

CIAWA Board members  

 
Craig Kenyon, Chair Minimal Footprint Pty Ltd 

Jacob Chacko Acclaim Holiday Parks  

Frank Delanotte Merredin Tourist Park and Forrestfield Lifestyle Village 

Andrew Fardon   Off Road Equipment / Cub Campers 

Dean Massie Royal Automobile Club  

Stephen May Johnno’s Camper Trailers 

Craig Robins BIG4 Peppermint Park, Busselton 

Chris Sialtsis Central and Wanneroo Caravan Parks 

Brett Workman   Dometic Pty Ltd 

Steve Suttie Ausco Pty Ltd 

Les Sharpe PMX Campers 

George Williams Parkland RV / Avida Motorhomes 

John Wood   National Lifestyle Villages  

 

 
CIAWA Trade Committee members  
 

Stephen May (Chair) Johnno’s Camper Trailers 

Chris Sialtsis Central and Wanneroo Caravan Parks 

Les Sharpe PMX Campers 

Andrew Fardon   Off Road Equipment / Cub Campers 

Brett Workman   Dometic Pty Ltd 

George Williams Parkland RV / Avida Motorhomes 

Matthew Williams Getaway Outdoors 

Michael Cameron Fleetwood RV / Coromal and Windsor Caravans 

The position outlined in this submission is based on input from caravan, camper trailer and 
motorhome dealers and repairers from all segments of the industry and across the State.  

CIAWA members were consulted via a web survey sent to its trade member businesses with a 
response rate of 30% of members that hold a licence under the MVDA or MVRA (16 businesses).  The 
summary of responses to the survey can be found in Appendix 1.   Survey results are incorporated 
throughout this report in relevant sections.    
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Value of the caravan and camping industry 

Recreational vehicle Dealers and Repairers are an important component of Western Australia’s 
tourism industry, providing a range of products and other services to meet the needs of a wide cross 
section of consumers.  These services include the hire of recreational vehicles.    

The current value of the caravan and camping tourist segment in WA is estimated to be over $676 
million annually.  This is comprised of;  

• $120 million in commercial tourist caravan park revenue; which using the BDO Local Economic 
Benefit calculator turns into $166 million in local spending. 

• Approximately $509 million of tourism expenditure by visitors to caravan parks (based on 
Tourism Research Australia visitor spending data) 

• There are 38 licensed dealers who are members of CIAWA 

• There are 15 licensed repairers who are members of CIAWA.   

• As of July 1st 2014 there were 81,453 registered Recreational Vehicles1 in Western Australia.    
 

• Western Australia has the highest rate of RV ownership per capita in Australia with 32 in every 
1,000 people owning an RV. 

 

  

                                                   
1 Caravan and Campervan Data Report 2014 –  BDO 
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CIAWA Submission Executive Summary 

Key Recommendations 

1 CIAWA supports the proposed changes to disclosure requirements for businesses which sell 

recreational vehicles. 

2 CIAWA supports the proposed changes which would clarify the definitions of caravan and 

camper trailers under the Motor Vehicle Dealers Act. 

3 CIAWA supports the alignment of vehicle definitions between the MVDA and MVRA, and 

recommends the licensing of sellers of “braked” trailers. 

4 CIAWA also recommends that in the interests of public safety, consideration be given to 

including all boxed trailers (those without brakes) under the definition of vehicle in the MVDA 

and removing boxed trailers from the list of exclusions under Motor Vehicle Repairers 

Regulations. 

5 CIAWA strongly supports the retention of licensing for salespersons under the Motor Vehicle 

Dealers Act. 

6 CIAWA strongly supports the re-introduction of interim authorisations for the licensing of 

trainee and short term salespersons under the Motor Vehicle Dealers Act. 

7 CIAWA does not support the introduction of a compensation fund under the Motor Vehicle 

Dealers Act. 

8 CIAWA supports the existing process for the assessment of financial viability under the Motor 

Vehicle Dealers Act, including the Commissioner’s new processes for assessment.  CIAWA also 

supports a more onerous and clearly publicised set of standards for those dealers wishing to 

engage in consignment selling.    

9 CIAWA supports the existing process for the assessment of financial viability under the Motor 

Vehicle Repairers Act including the Commissioner’s new processes for assessment, but 

strongly recommends that regulations be introduced to require all licensed repair businesses 

to hold Public Liability Insurance.   

10 CIAWA does not have a strong view about the best option for licensing categories, but 

supports a new category of licence for consignment selling. 

11 CIAWA supports the continuation of the requirement that hire car operators hold a licence, 

and recommends that the exemption provisions of the MVDA be removed. 

12 CIAWA does not support the introduction of cooling off periods. 

13 CIAWA strongly recommends that the classes of repair work be amended to include 

recreational vehicle repair and servicing.   

14 CIAWA is of the view that sellers and repairers of boxed trailers which require braking systems 

should be regulated under both the MVDA and MVRA to provide uniformity in the licensing 

system and to recognise that the design and manufacture of all forms of trailers is regulated 

at the national level in the interest of public safety. 
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Motor Vehicle Dealers Act  

Proposal to change the disclosure requirements under the MVDA 

CIAWA POSITION 

A. CIAWA supports the recommended changes to the disclosure requirements. 

B. CIAWA does not believe that this change would impose any significant cost burden on 

dealers.  

CIAWA supports the proposal to require dealers disclose: 

 whether the vehicle has been listed on a relevant register as being  written-off;  
 whether the vehicle has been used as a taxi, rental car or hire car; 
 whether the odometer has been altered or replaced or the dealer suspects that this has 

occurred; and 
 whether the vehicle’s engine has been replaced and the date of replacement. 

CIAWA considers that the disclosure of this information is directly relevant to a consumer’s decision 
about the purchase.  Additionally the gathering of this information does not appear to be particularly 
onerous from a dealer’s perspective.  Dealers now have online access to the vehicle licensing system 
which provides them with the information about the vehicle’s history in terms of prior uses and “write-
of” status. 

In relation to the disclosure of the information about the odometer and engine, CIAWA believes that 
dealers should be entitled to rely on information given by a previous owner.  The introduction of a 
trade-in disclosure document signed by the prior owner would reduce any potential risk to a dealer 
arising from non-disclosure of that information. 
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Proposal to amend the definition of Camper Van, Caravan and 

Trailer under the MVDA. 

CIAWA POSITION 
 

A. CIAWA supports the proposed changes to the definition of “Caravans” and “Camper Vans”  

B. CIAWA maintains its recommendation that these changes be included in the substantive 

definitions of Section 5.4 of the MVDA. 

C. CIAWA agrees with the DoC that an unintended consequence might be created if the term 

“trailer” was linked to the term “caravan” without further definition.  CIAWA believes that 

the linkage be removed in such a way that caravans or camper trailers without brakes remain 

a vehicle for the purposes of the MVDA (Subject to consideration of D and E below) 

D. To ensure uniformity with the MVRA, CIAWA believes that sellers of trailers to which brakes 

are fitted should be licensed under the MVDA. 

E. CIAWA also recommends that in the interests of public safety, consideration be given to 

including all boxed trailers (those without brakes) under the definition of vehicle in the MVDA 

and removing boxed trailers from the list of exclusions under Motor Vehicle Repairers 

Regulations. 

F. A consequence of recommendation D would be a requirement for boat dealers that sell boat 

trailers that require brakes to hold a dealer’s licence under the MVDA. 

CIAWA supports the proposed approach to redefine caravans and camper vans.  CIAWA considers that 
the best approach is to provide a clear substantive definition within the MVDA itself that makes it clear 
that caravans and campervans are vehicles for the purposes of the MVDA. 

CIAWA makes no submission about the consideration of whether ATV’s should be included under 
definition of vehicle for the purposes of the MVDA. 

CIAWA makes no submission about the consideration of changes to the definition of passenger van 
for the purposes of the MVDA. 

Application of MVDA to trailers 

CIAWA remains of the view that sellers of trailers with braking systems should be required to hold a 
motor vehicle dealer’s licence.  CIAWA considers that there is considerable advantage to aligning, as 
much as possible, the jurisdictions of the MVDA and MVRA.  Some CIAWA members strongly believe 
that MVDA and MVRA should apply to all trailers sellers and repairers because of the linkage to vehicle 
safety. 
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The Australian Design Rules (ADRs), which primarily set out standards in design for vehicle safety, also 
incorporate design requirements for trailers.  An appendix to the ADRs is the Vehicle Standards Bulletin 
1 (VSB 1), which applies design standards specifically to trailers with an aggregate trailer mass of 4.5 
tonnes or less.   

VSB 1 requires that braking systems are fitted to larger and heavier trailers of over 0.75 tonnes 
aggregate trailer mass.  However, other design safety standards such as structure, lighting, wiring, 
suspension and wheels and tyres apply to all trailers.  Consequently there is a logical argument that 
the MVRA should also apply to all trailers. 

Application of MVDA to boat trailers  

CIAWA understands that it has long been an issue for the Department of Transport, and a “sometimes” 
source of complaint to DoC, that some sellers of boats in Western Australia have engaged in the unsafe 
practice of selling boats and loading them onto trailers not equipped to carry the weight of the boat, 
including trailers not fitted with brakes, putting public safety at risk. 

Boat trailers are trailers for the purposes of VSB 1.  “Trailerable” recreational boats can weigh several 
tonnes, often as heavy, and sometimes heavier, than a caravan and yet there is no system which 
regulates the sale of trailers which carry those boats.  

CIAWA considers this to be incompatible with community safety and inconsistent with the regulatory 
regime under the MVRA.  If those boat dealers were required to have a licence to sell the trailers with 
braking systems, then the licensing status would drive the decision making of those boat dealers to 
ensure that the boat they sell is loaded onto a trailer with appropriate capacity. 
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Licensing of Salespersons 

CIAWA POSITION 
 

A. CIAWA supports DoC Option B providing for the retention of the licensing for recreational 

vehicle salespersons and for the Commissioner to issue interim authorisations which would 

allow for the engagement of trainee salespersons and temporary salespersons for special 

events such as the caravan and camping shows. 

B. CIAWA considers there are no “negative” unintended consequences to this proposal. 

C. CIAWA considers this option potentially reduces costs to industry and to potential employees 

of the industry and if appropriately framed in the MVDA would shift the burden of compliance 

from the regulator to the dealer. 

 

CIAWA remains strongly committed to the retention of salespersons’ licensing and the reintroduction 
of interim authorisations in Western Australia.  The licensing of salespersons has almost unanimous 
support from the Trade Committee and 75% support from members. 

The reasons for CIAWA’s positon are well documented in its previous submission of November 2013. 

Should the Government determine that Option B is the preferred regulatory position, then CIAWA 
would support any proposal which clearly defines, preferably through regulation, the role and 
authority of holder of an interim authorisation. 
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Compensation fund under the MVDA 

CIAWA position 

A. CIAWA does not support the introduction of a compensation fund under the MVDA 

because it believes the costs would significantly outweigh the benefits. 

B. CIAWA continues to recommend that dealers engaging in consignment selling should be 

granted a licence under a separate class which would require a more stringent 

assessment of their financial viability. 

 

CIAWA believes that the complaint data provided by DoC does not demonstrate that consumers are 
subject to a very high risk in relation to insolvency of a dealer resulting in losses to consumers. 

CIAWA recognises that individually consumers are financially more at risk when consigning a vehicle, 
than when seeking to have warranty work completed, if a dealer becomes insolvent.  With a lack of 
information about consumer loss arising from dealer failure CIAWA can only conclude the risk is quite 
small. 

CIAWA previously submitted in its November 2013 Submission on the Review of Motor Industry 
Regulation (page 18),  that dealers engaging in consignment selling should be granted a licence under 
a separate class which would then require more stringent assessment  under the financial viability 
guidelines.  CIAWA strongly believes that the greatest risk to consumers in their transactions with 
licensed motor vehicle dealers, arises when they place their property “in trust” with those dealers for 
sale on consignment.  

CIAWA believes that this risk has been mitigated over recent years because of the standards and 
vigilance of compliance staff at DoC.  However this has not entirely prevented losses through 
consignment selling.  

CIAWA remains of the view that the most cost effective method of mitigating risk to consumers is to 
raise the qualification standard for a dealer wishing to sell vehicles on consignment.  
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Sufficient resource criteria:  motor vehicle dealer business 

licensing 

CIAWA POSITION 

A. CIAWA supports the current approach of the Commissioner to the assessment of 

financial viability of dealers, but supports a more onerous and clearly publicised set of 

standards for those dealers wishing to engage in consignment selling. 

B. CIAWA accepts that the change will impose additional obligations on dealers wishing to 

engage in consignment selling, but considers those appropriate. 

 

CIAWA has supported, in a previous section of this submission, a new class of dealer licence for dealer 
which engage in consignment selling.  This approach is not inconsistent with the Commissioner’s 
current practice of placing a prohibition condition on consignment selling for dealers that have not 
indicated (in their licence application) a desire to enter into consignment selling. 

In its November 2013 Submission on the Review of Motor Industry Regulation CIAWA recommended 
that dealers engaging in consignment selling be required to submit annual credit history reports 
(arguably the Commissioner could obtain these directly on an annualised process) and that a separate 
class of licence be created.   

This would signify to industry that consignment selling has a separate status under the MVDA and it 
should allow the Commissioner to impose additional qualification standards on the dealer. Those 
standards could include matters such as higher capital requirements, better training in fiduciary 
obligations and more regular auditing.   

CIAWA believes that consignment selling is an important sales method, with particular relevance to 
the recreational vehicle market and therefore should be permitted to continue as a sales method.  
However, CIAWA also believes that dealers permitted to engage in consignment selling should see it 
as a privilege for which the regulatory system demands a higher standard of qualification and business 
practice. 
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Motor vehicle dealer licensing - categories of licences (Licensing of 

hire vehicle operators) 

CIAWA POSITION 

A. CIAWA does not have a strong view about the best option for licensing categories, 

subject to the provisos in B and C below. 

B. CIAWA supports a new category of licence for Consignment Selling. 

C. CIAWA does not support the removal of licensing for hire vehicle operators, nor does it 

support the current exemption provisions. 

 

CIAWA has always supported a continuation of the regulation of a motor vehicle sales Industry which 
includes recreational vehicles. 

In its previous submission CIAWA envisaged continuation of the licensing of hire vehicle operators and 
suggested that the protection of the interests of consumers, including enhancing vehicle safety could 
be achieved by: 

1. Removing the exemption provisions from the MVDA so that all operators in a licence 
category including hire vehicle operators were required to conform with the same rules 
including the requirement that their vehicles be subject of inspections; 

2. Requiring hire vehicle operators to employ certified repairers to repair their vehicle fleets. 

The existing exemption process prevents the potential for regular inspection of fleets and 
compromises consumer safety.  The removal of the licensing requirement would simply exacerbate 
the problem.  

DoC has suggested that the licensing of hire vehicle operators is not “core” to the objectives of the 
MVDA and that the MVDA “is not considered to be the correct mechanism for resolving this issue.”    

While CIAWA recognises that the existing regulatory regime for vehicle hire operators is a compromise, 
it should be remembered that the decision to interpret the MVDA to regulate the hire vehicle 
operators was a consequence of extensive dishonest, unethical and sometimes illegal practices which 
characterised the industry in the 1990’s.   

Further CIAWA is of the view, based on anecdotal evidence gathered in its recent research of 
unlicensed recreational vehicle hire operators that a number of those exemption holders continue to 
sell their surplus vehicles direct to market in contravention of the MVDA.  

CIAWA therefore considers that there is no reason to believe that such practices would not return 
after deregulation.   

Furthermore, CIAWA is not aware of any great industry demand for de-regulation of the vehicle hire 
industry, and it believes that it is a sensible and cost effective compromise which should be retained.   
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CIAWA considers the scope and intent of the regulation of this industry has changed so much over the 
years since 1973, that perhaps the title of the MVDA should be changed to remove the word “Dealers” 
and replaced with the word “Industry”. 

  



CIAWA submission on the Regulatory Impact Statement for the review of motor 

industry regulation  Page 14 

 

Cooling off periods and motor vehicle purchases 

CIAWA POSITION 

A. CIAWA does not support the introduction of cooling off periods.  
 

 

The data reported by DoC on disputation about contract termination does not indicate that there is a 
significant problem in Western Australia.   

While CIAWA understands that there may be circumstances under which a consumer might 
legitimately seek to terminate a contract and where termination for that reason is not provided in the 
terms of the contract, CIAWA is unaware of this occurring in the recreational vehicle sales industry. 

CIAWA believes that this probably arises because most purchasers of recreational vehicles are mature 
and experienced consumers, either parents of young families or retirees, who in the most part have 
undertaken extensive research before settling on their vehicle.  In other words recreational vehicle 
purchases would rarely be an impulse purchase and unlikely to be made in circumstances where the 
buyer has overcommitted financially.  
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Motor Vehicle Repairers Act  

As stated above, CIAWA strongly supports the retention of the motor (recreational) vehicle repair 
industry licensing scheme.    

Classes of Repair Work and Training MVRA 

CIAWA POSITION 

A. CIAWA supports Option C changes to the classes of repair work to include Recreational 

Vehicle Servicing Work and Recreational Vehicle Work. 

B. CIAWA does not believe that this change would impose any significant cost burden on 

repairers.  

C. CIAWA does not oppose rationalising the classes of repair work in the interests of 

improving the efficiency of the licensing system and reducing compliance costs. 

 

CIAWA supports option C because it proposes to recognise recreational vehicle repair work.  CIAWA’s 
argument in support of this proposition remain the same as described in its original submission  

As the CIAWA represents a very limited number of repair businesses which specialise in recreational 
vehicle repairs, it has no strong view on other proposed changes to the classes of repair work.  

However CIAWA does support, as a general principle, any move to amend the classes of repair work 
so that not only are the number of classes rationalised, but also so that classes addressing evolving 
technology are recognised.  CIAWA does not consider the increasing or decreasing the number or 
nature of repair classes would necessarily significantly increase compliance costs for either business 
or government. 

  



CIAWA submission on the Regulatory Impact Statement for the review of motor 

industry regulation  Page 16 

 

Reduction in Administrative Burden - Financial Viability Test 

CIAWA POSITION 

A. CIAWA supports Option A which requires a continuation of the financial viability test 

for repair businesses. 

B. CIAWA supports the prior process changes made by the Commissioner to the 

assessment of financial viability. 

C. CIAWA strongly restates its position that all licensed repair businesses be required to 

hold Public Liability Insurance as envisaged by Section 29 of the MVRA. 

 

CIAWA is supportive of an improved version of the existing assessment process. 

CIAWA’s positon was made clear in its original submission.  CIAWA’s positon has been described in the 
RIS but the RIS does not address the strengths and weaknesses of the CIAWA’s position nor does it 
reference it as an option.   

CIAWA is strongly of the view that compulsory public liability insurance would not only be a very strong 
consumer protection initiative, but also a clear indicator to the vehicle repair industry that minimum 
business standards are required.  As the introduction of such a requirement would require a regulatory 
change approved by the Government, CIAWA believes this proposal should have been identified 
among the options for change.   

So as there is no confusion about CIAWA’s positon, its original submission is restated. 

“Repair businesses do not create the same risk for consumer that can created by motor vehicle 
dealers.  Consumers are strongly advised by consumer protection not pay in advance for 
repairs.  

As a consequence the primary risk to a consumer is damage to, or loss of a recreational vehicle 
while in the care of a repairer through damage, fire or theft resulting from the repairer’s 
negligence.  

All sensible business owners invest in public liability insurance and it seems that under a 
regulated licensing scheme with consumer protection as one of its primary objectives, such 
insurance should be compulsory.  Section 29 of the MVRA contemplates that insurance may 
be made compulsory and CIAWA supports such an initiative.”   
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Tradespersons certificates 

CIAWA POSITION 

A. CIAWA does not take a position on whether Repairers certificates should be the 

subject of renewal under the MVRA. 

B. CIAWA supports a continuation of the assessment of the character of applicants 

for a Tradesperson’s Certificate.  

 

CIAWA remains a very strong supporter of the existing regulatory system which provides for the 
licensing of repair businesses and the certification of tradespersons.   

CIAWA regularly receives feedback from its counterpart organisations in other states which lament 
the fact that the recreational vehicle repair industry is not regulated in those jurisdictions.    

As a consequence the Victorian CIA has introduced a voluntary accreditation scheme for recreational 
vehicle repairers.  This scheme replicated some of standards which are required under our licensing 
system. 

CIAWA surveyed its members who were evenly divided on the question as to whether Repairers 
Certificates should be the subject of renewal. 
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Appendix 1: Survey response from CIAWA Members 

Question 1: Do you support the retention of licensing for caravan and motor vehicle salespersons? 

75% Yes 
25% No 
 
 
Question 2: The Department has proposed three options for hire vehicle operators (including those 

that hire caravan and camper trailers). 

(a)  No change to existing law - i.e. hold a licence or exemption (you can only get an exemption if you 

sell your old stock to dealers, you cannot sell to the public) 

(b) Continue to allow operators to be exempt but permit Government inspectors to do safety checks 

on exempted operators 

(c) Remove the requirement for a business which hires any car, caravan or camper trailer to hold any 

licence at all; under this option the hire operator must still sell old stock to dealers and cannot sell to 

the public 

Which option do you support? 

A) – 40% 
B) – 50% 
C) – 10% 
 
 
Question 3: Do you believe that a Compensation Fund (to cover losses incurred by consumers from 

transactions with dealers) should be introduced? 

32% Yes 
68% No  
 
 
Question 4: Do you support the creation of separate classes of repair work for those who service and 

repair caravans and camper trailers? 

57% Yes 
43% No 
 
 
Question 5: Do you believe that sellers of box type trailers (without brakes) should be licensed under 

the Motor Vehicle Dealers Act? 

75% Yes 
25% No 
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Question 6: Do you believe that repairers of box type trailers (without brakes) should be licensed 

under the Motor Vehicle Repairers Act? 

63% Yes 

37% No 
 
 
Question 7: Should tradespersons repairer’s certificate be subject to renewal? 

43% Yes 

57% No 
 
 
Question 8: Should tradespersons applying for a repairer’s certificate be required to submit a 

National Police Certificate? 

81% Yes 

18% No 
 
 
Please also provide any comments you may wish to make about how Motor Vehicle Dealers Act and 

the Motor Vehicle Repairers Act might be improved to assist the operation of your business.  

 5 year renewal or no renewal if problem tradesman can be deregistered  

 Sales Person Licenses requires being enforced at the Caravan Shows. To many illegal 

operators  

 I believe there should be a temporary sales licence for interstate sales people who do caravan 

shows. 

 Our Preference is to abolish the need for a Salesperson's Licence as ultimately any come-back 

is with the Dealer. 

 Our preference is for a potential salesperson to provide, at their cost, a police clearance. The 

Dealer will then know what morals the person has. If willing to employ the Dealer to forward 

this to the MVDLB (or Consumer Affairs) with a covering letter of intention to employ. The 

Dealer to keep the MVDLB up to date on the any departures.  

 The long time frame required to licence a salesperson impacts on the flexibility of sales 

manning at Trade Shows. If the MVLB retains the need for licencing salespersons then a 

temporary licence category to be created with less onerous (and cost) conditions 


